May 2, 2011

To whom it may concern,

My name is John Wright. I presented Norman Skeens with a difficult case and. very
little information to go on. Norman took the case and managed to track down information
about the defendant and her insurance information. Even after presenting the insurance with
medical records and substantial medical bills, the insurance company refused to accept
liability. After some hard work and intense negotiating, Norman managed to get the policy
limits from them and then managed to get even more from my underinsured coverage.

My experience with Norman Skeens and Skeens & Anderson has been a very good one
and I am very pleased with the outcome and with Norman’s work. I would recommend

Norman to anyone that needs a great attorney.

John Wright
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